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ONE IT SERVICES AND SOLUTIONS LIMITED 

Carbon Reduction Plan 

Company number 08809433 

Registered office address 

Blackburn House Falcon Court, Preston Farm Industrial Estate, Stockton-On-Tees, Cleveland, TS18 

3TX 

Website: One IT Services and Solutions (oneitss.org.uk) 

Introduction  

At ONE IT Services and Solutions Limited, we recognise the importance of sustainability and are 
committed to reducing our carbon footprint as part of our dedication to supporting schools and 
educational institutions. As a company that prides itself on providing top-tier IT services and 
solutions to over 100,000 pupils, staff members, and parents/guardians across the UK, we 
understand that our impact extends beyond just technology. We have a responsibility to contribute 
to a sustainable future. 

This Carbon Reduction Plan marks our first formal step towards achieving Net Zero emissions. Our 
commitment to sustainability aligns with our core values of excellence, customer service, and 
innovation. By integrating carbon reduction strategies into our operations, we aim to not only 
enhance the efficiency and effectiveness of the IT services we offer but also to ensure that we are 
contributing to a healthier planet for future generations. 

As we move forward, this plan will guide our efforts to identify, measure, and reduce our 
greenhouse gas emissions across all areas of our business. We are determined to meet this challenge 
with the same dedication and professionalism that we bring to our IT services, ensuring that 
sustainability becomes an integral part of our company’s operations and culture. 

Commitment to achieving Net Zero 

ONE IT Services and Solutions Limited is fully committed to achieving Net Zero emissions by 2045. 

This ambitious target reflects our dedication to sustainability and our responsibility to future 

generations. We understand that reaching Net Zero is a long-term journey that requires significant 

changes in how we operate, but we are determined to meet this challenge head-on. Through 

continuous innovation, collaboration, and strategic initiatives, we will reduce our carbon footprint 

and contribute to a more sustainable future, ensuring that our operations align with the best 

practices in environmental stewardship. 

https://www.oneitss.org.uk/
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Baseline Emissions Footprint 

The baseline emission footprint for ONE IT Services and Solutions Limited from 1st August 2025 to 

31st July 2027 serves as a crucial reference point for our journey towards achieving Net Zero by 

2045. This period marks the first comprehensive assessment of our greenhouse gas (GHG) emissions, 

providing a clear picture of where our emissions are generated and where we can implement 

reduction strategies. 

Scopes and categories1 Metric tons CO2e 

Scope 1: Direct emissions from owned/controlled operations 0.00 

Scope 2: Indirect emissions from the use of purchased electricity, steam, 
heating, and cooling 

18.1729  
 

Scope 3: emissions  

Category 1: Purchased goods and services 0.00 

Category 2: Capital goods  0.00 

Category 3: Fuel- and energy-related activities (not included in scope 1 or 
scope 2) Water Supply 

0.0442 
 

Category 4: Upstream transportation and distribution 0.00 

Category 5: Waste generated in operations 0.00 

Category 6: Business travel   41.8805 

Category 7: Employee commuting 
                 Work From Home 

 
374.4000 

Category 9: Downstream transportation and distribution  0.00 

Total 434.4976 

Explanation for Zero emissions: 

  Scope 1: Direct emissions from owned/controlled operations 

• Reason: The company does not own or control any sources of direct emissions, such as 

company-owned vehicles or on-site fuel combustion equipment. 

  Scope 3: Other indirect emissions 

• Category 1: Purchased goods and services 

• Reason: The purchased goods and services either do not generate significant 

emissions, or the emissions are negligible or not applicable in this reporting period. 

 
1 Further disaggregation of certain categories may be necessary.  Additionally, if categorisation of scope 3 
activities is not followed as prescribed in the standard, we have indicated where they are included. 
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• Category 2: Capital goods 

• Reason: No capital goods were purchased during the reporting period that would 

contribute to emissions. 

• Category 4: Upstream transportation and distribution 

• Reason: The company’s operations do not involve significant upstream 

transportation and distribution activities that generate emissions. 

• Category 5: Waste generated in operations 

• Reason: The waste generated by the company is either minimal or handled in a 

manner that does not produce significant emissions. 

• Category 9: Downstream transportation and distribution 

• Reason: The company does not engage in activities that involve downstream 

transportation and distribution, or such activities are managed by third parties with 

no associated emissions reported by the company. 

Current Emissions Reporting 

For ONE IT Services and Solutions Limited, the current emissions reporting mirrors the baseline 

emissions since this is our second-time carbon reporting period, covering 1st August 2025 to 31st 

July 2027. This initial assessment provides a comprehensive overview of our greenhouse gas (GHG) 

emissions across all relevant scopes and categories. 

Our baseline emissions include Scope 1: 0.00 tCO2e (no direct emissions), Scope 2: 18.1729 tCO2e 

(from purchased electricity), and Scope 3: 416.3247 tCO2e (including significant contributions from 

business travel and employee commuting, especially work-from-home arrangements). This totals 

434.4976 tCO2e. 

Methodology & references 

The methodology for ONE IT Services and Solutions Limited’s emissions reporting follows the GHG 

Protocol Corporate Standard, ensuring a robust and transparent approach to quantifying our carbon 

footprint. Emissions were categorised into Scopes 1, 2, and 3, with data collected from utility bills, 

travel records, and employee commuting surveys. 

• Scope 1: No direct emissions were reported as the company does not own or control 

emission-generating assets. 

• Scope 2: Emissions from purchased electricity were calculated using energy consumption 

data and the relevant grid emission factors. 
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• Scope 3: Emissions were assessed across relevant categories, including business travel, 

employee commuting (with a significant portion attributed to work-from-home), and fuel- 

and energy-related activities. 

All calculations adhered to the principles of relevance, completeness, consistency, transparency, and 

accuracy, as outlined in the GHG Protocol. References include government guidelines on emission 

factors and industry standards for carbon reporting, ensuring alignment with best practices. 

https://ghgprotocol.org/corporate-standard 
https://www.gov.uk/government/collections/government-conversion-factors-for-company-
reporting 
https://ghgprotocol.org/standards/scope-3-standard 

 

Emissions reduction targets 

NE IT Services and Solutions Limited is committed to reducing its carbon footprint in alignment with 

our goal of achieving Net Zero emissions by 2045. Based on our baseline emissions of 434.4976 

tCO2e for the period 1st August 2023 to 31st July 2024, we have established clear and measurable 

emission reduction targets to guide our sustainability efforts. 

Short-Term Target (2027): 

• Objective: Achieve a 10% reduction in overall emissions, focusing on Scope 2 (purchased 

electricity) and Scope 3 (business travel and employee commuting). 

• Actions: Implement further energy efficiency measures in our office and data centers, 

transition to renewable energy sources, and promote remote work policies to reduce 

commuting emissions. Already actions several paperless procedures, reduced power lighting, 

EV chargers installations and some staff moves to electric vehicles. 

Medium-Term Target (2030): 

• Objective: Attain a 40% reduction in total emissions compared to the baseline year. 

• Actions: Further optimise our IT infrastructure for energy efficiency, reduce business travel 

by leveraging virtual meeting technologies, and increase our use of low-carbon procurement 

practices for IT equipment and services. 

Long-Term Target (2040): 

• Objective: Achieve an 80% reduction in total emissions, progressing steadily towards Net 

Zero by 2045. 

• Actions: Invest in carbon offset projects for residual emissions, transition to fully renewable 

energy across all operations, and continue to engage employees in sustainability initiatives. 

https://ghgprotocol.org/corporate-standard
https://www.gov.uk/government/collections/government-conversion-factors-for-company-reporting
https://www.gov.uk/government/collections/government-conversion-factors-for-company-reporting
https://ghgprotocol.org/standards/scope-3-standard
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These targets reflect our dedication to sustainability and our proactive approach to reducing our 

environmental impact. 

Carbon Reduction Initiatives 

To support our commitment to achieving Net Zero emissions by 2045, ONE IT Services and Solutions 

Limited is implementing several carbon reduction initiatives. These initiatives are designed to address 

key areas of our operations with the highest emissions impact. 

Energy Efficiency: 

• Office and Data Centers: We will enhance energy efficiency through upgrades to lighting, 

heating, and cooling systems, and by adopting energy-efficient IT equipment. Transitioning to 

renewable energy sources, such as wind or solar, will further reduce our Scope 2 emissions. 

Business Travel Reduction: 

• Virtual Meetings: To minimise business travel emissions, we will promote the use of virtual 

meeting platforms and encourage remote collaboration. This will significantly cut down our 

carbon footprint associated with travel. 

Employee Commuting: 

• Remote Work Policies: Expanding remote work options will reduce the need for employee 

commuting, thereby decreasing emissions related to travel. We will also offer incentives for 

employees who use sustainable transportation methods. 

Sustainable Procurement: 

• Low-Carbon Suppliers: We will prioritise sourcing IT hardware and services from suppliers 

with strong sustainability credentials, ensuring that our procurement practices support low-

carbon and environmentally friendly solutions. 

Supply Chain Engagement: 

• Sustainability Criteria: We will work closely with our suppliers to ensure they adhere to 

sustainability standards and encourage them to reduce their carbon footprint. This 

collaboration will help drive a more sustainable supply chain. 

Employee Training: 

• Carbon Awareness: We will provide training for employees on carbon reduction practices, 

energy efficiency, and sustainable operations. This will empower our team to contribute 

actively to our sustainability goals and integrate eco-friendly practices into their daily work. 
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These initiatives will be regularly reviewed and updated to ensure their effectiveness and to align 

with our evolving sustainability goals. 

Our Waste Electrical and Electronic Equipment (WEEE) supplier maintains a zero-landfill policy, 

ensuring that all waste is either reused or recycled. During the baseline period, a total of 12,098.52 

kg of WEEE was managed, with 5,856.82 kg reused and 6,241.70 kg recycled. This commitment to 

sustainability supports our clients, including Aim High, Bishop Chadwick Catholic Education, Dales, 

and Durham & Newcastle Diocesan, by significantly reducing landfill contributions and promoting 

environmentally responsible waste management practices. This approach aligns with our broader 

carbon reduction goals and demonstrates our dedication to supporting sustainable practices across 

our client base. 

 

DDI: 01524 580919 | @: Heidi.Smith@ICTReverse.com | W:  www.ictreverse.com  

 

 

mailto:Heidi.Smith@ICTReverse.com
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ictreverse.com%2F&data=05%7C02%7Ccheryl.todd%40oneitss.org.uk%7C96803f3715ed410ea3de08dcc1b2e51a%7C3b7fbdeffb7a4e239850f40bdd91c6a2%7C0%7C0%7C638598221324275934%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WTtNNrJEsAwuQo%2F0mxlTgQJ0tgge8uQo3SZ3xVJdcAs%3D&reserved=0
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Declaration and Sign Off 

This Carbon Reduction Plan has been completed in accordance with PPN 06/21 and associated 
guidance and reporting standard for Carbon Reduction Plans. 

Emissions have been reported and recorded in accordance with the published reporting standard for 
Carbon Reduction Plans and the GHG Reporting Protocol corporate standard2 and uses the 
appropriate Government emission conversion factors for greenhouse gas company reporting3. 

Scope 1 and Scope 2 emissions have been reported in accordance with SECR requirements, and the 

required subset of Scope 3 emissions have been reported in accordance with the published 
reporting standard for Carbon Reduction Plans and the Corporate Value Chain (Scope 3) Standard4. 

This Carbon Reduction Plan has been reviewed and signed off by the board of directors. 

Signed on behalf of ONE IT SERVICES AND SOLUTIONS LIMITED: 

Name: Andrea Warburton 

Position: Managing Director 

 

 

 

 

 

 
2https://ghgprotocol.org/corporate-standard 
3https://www.gov.uk/government/collections/government-conversion-factors-for-company-reporting 
4https://ghgprotocol.org/standards/scope-3-standard 

https://www.gov.uk/government/collections/government-conversion-factors-for-company-reporting
https://ghgprotocol.org/corporate-standard
https://www.gov.uk/government/collections/government-conversion-factors-for-company-reporting
https://ghgprotocol.org/standards/scope-3-standard
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